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Welcome to the North East and North Cumbria.
Thank you for choosing our region for your medical 
and dental training. 
Whether you’re at the start of your career as a foundation 
doctor, or joining us in your specialty years, we hope you’ll find 
your training with us rewarding, enjoyable and supportive.  

From stunning beaches, breath-taking landscapes and world-
heritage sites to vibrant cities, nightlife and a thriving arts and 
culture scene. There’s plenty to enjoy in your downtime so do 
please take the opportunity to unwind and relax when you can.  

The following booklet provides some information about us - the 
Lead Employer Trust. We are here to support you with all your 
HR and payroll needs throughout your training with us. There’s 
lots more information about us on our website and you can 
watch a short animation about what we do here.  

 

Introducing 
THE LET
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https://madeinheene.hee.nhs.uk/lead_employer_trust
https://www.nhsfindyourplace.co.uk/let-welcome-video


One employer, one 
contract, one less thing 
to worry about 
The Lead Employer Trust, or LET as we are known, is responsible 
for recruitment and employment of specialty trainees, 
including GP trainees, as well as the employment of foundation 
year 1 trainees from August 2020. 

Our contract is hosted by Northumbria Healthcare NHS 
Foundation Trust and is commissioned by Health Education 
England North East (HEENE). 

We employ trainees on behalf of all training trusts in the region. 
This means you will have one contract of employment and 
one set of pre-employment checks when rotating between 
organisations across the North East and North Cumbria. 

The LET team is based at Waterfront 4 at Newburn Riverside just 
outside Newcastle Upon Tyne. 

Your one point of contact 
You will have a named HR officer and payroll officer who will 
be happy to help and advise you. Their contact details can be 
found here.

Have you heard of Flexishift? 
We manage a regional collaborative bank where you can pick 
up extra shifts appropriate to your level and specialty with 
competitive rates of pay which are paid weekly direct to your 
bank. It’s easy to do using our APP. For more information click 
here.
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https://madeinheene.hee.nhs.uk/lead_employer_trust/contact
https://www. nhsflexishift.co.uk/


HR support 
Our HR officers are here to offer you help and support 
throughout your training. They can also put you in 
contact with others that may be able to help if you’re 
unsure of what you need, so please do get in touch.   
Your work schedules and rotations: You will receive your work 
schedule eight weeks before your rotation starts. These include your 
timetable of work, contact details for your guardian of safe working 
and clinical supervisor. Your salary is confirmed on the work schedule 
and may change at every rotation. You should receive your rota six 
weeks before you are due to start in your next placement. If you have 
any concerns please contact your HR officer. 

You must meet with your clinical supervisor within two weeks of 
starting your placement to agree your personalised work schedule 
based on your personal development plan.

Renewals and registrations: We can support you with your DBS 
renewal, GMC registration and immigration visas.  

Leave and less than full time requests: We are here to help process 
your leave requests including maternity and paternity, carers, sickness 
and special leave. This also includes leave for out of programme 
breaks and also less than full time applications.   

Contractual issues and areas of concern: We provide HR advice and 
support regarding termination of employment (contractual notice,  
end of contract or resignations) as well as disciplinary matters, serious 
untoward incidents and grievances.

Check out these important policies: We have a library of policies 
available on our website including:

• Raising concerns and our whistleblowing policy 

• Occupational health support and referrals

• Support for trainees through investigations into serious 
untoward incidents/patient complaints (this policy can be 
found on your trust’s website)
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https://madeinheene.hee.nhs.uk/lead_employer_trust/policies
https://madeinheene.hee.nhs.uk/Portals/14/Raising%20Concerns%20%28Whistleblowing%29%20Policy%20v4_1.pdf
https://madeinheene.hee.nhs.uk/lead_employer_trust/ohs
https://madeinheene.hee.nhs.uk/lead_employer_trust/policies
https://madeinheene.hee.nhs.uk/lead_employer_trust/policies


HR support 

Payroll

Our payroll officers manage all aspects of your pay – whether 
that’s helping you with travel and study expenses or making 
sure you get paid on time. Please note if your circumstances 
change, you must contact your payroll officer. 

It’s the day we all look forward to! Pay day! It’s the last 
Wednesday of each month (but this can change over the 
Christmas/New Year period). 

All expenses must be submitted and authorised by payroll 
before the 5th of each month to guarantee payment that 
month. Travel expenses are online and you will receive 
information on how to access this system from our payroll 
team. The website for the online travel expenses is here.

If you have any queries, our payroll officers will be happy to 
help you and can be contacted on 0191 275 4782 or at:
nhc-tr.letexpenses.ne@nhs.net

 
PAYROLL
support

https://let.easy. giltbyte.com


Your health &
WELLBEING
Across our region we take our responsibility to support 
and look after you very seriously. 
It is important that you look after yourself too and make your mental 
and physical health and well-being a priority. Working as a doctor 
or dentist can be stressful. We find it easy to offer advice to patients 
but we don’t always take our own advice! Good self-care and taking 
a break are important in any new job, but as a doctor they are vital. 
You’ll also face particular challenges with exams, shift patterns and 
night-time working. 

There’s lots of support available so if you’re struggling or just need 
some advice, please do ask for help. 

• Contact your educational supervisor for advice and support 
and your trust’s director of medical education if you have any 
concerns about support in your current placement. If a problem 
isn’t being resolved in your workplace, contact your training 
programme director or specialty programme co-ordinator. 

• We  - the LET  - can also be contacted for advice on employment 
issues.  If you feel the matter is so serious you cannot discuss it 
with any of the above, please contact our deputy head of HR on 
0191 275 4768. 

• You can also raise any issues with a Trainee Executive Forum 
(TEF) representative or your specialty training representative. 

A trainee support service provides specialist support for doctors and 
dentists in training who are experiencing difficulties that are affecting 
their ability to train. The service is intended to provide information to 
your employer on how you can be supported to remain or return to the 
workplace. You can access the service by contacting your HR officer. 

Your health

http://Trainee Executive Forum 
https://madeinheene.hee.nhs.uk/education2/Trainee-Support-Service 


Safe working

Guardians of safe working have been introduced 
to protect patients and doctors by making sure 
doctors aren’t working unsafe hours. 
The guardian acts as the champion of safe working hours 
and receives your exception reports, records and monitors 
compliance against your terms and conditions, escalates 
issues to the relevant executive director, or equivalent, for 
decision and action.

How to contact your guardian of safe working 
If you are based in a trust you will fall under the remit of the 
trust’s guardian of safe working. 

Trainees within general practice, public health and palliative 
care hospices will fall under the remit of the LET guardian of 
safe working. They can be emailed on: 
nhs-tr.gosw-let.ne@nhs.uk 

All trainees must report exceptions in working hours. It is a 
contractual responsibility and you will receive access to the 
system you need to use for the placement you are in.

Raising an exception report can be against:

• Differences in the total hours of work (including 
opportunities for rest breaks) 

• Differences in the pattern of hours worked 

• Differences in the educational opportunities and support 
available 

• Differences in the support available to you during service 
commitment 

GUARDIAN 
of safe working



Our occupational health service is a professional and 
confidential service for all doctors and dentists in 
training. It is provided by Newcastle upon Tyne Hospitals 
NHS Foundation Trust and is here to give you extra 
support should you have either personal or professional 
problems which may impact on your work or training. 
The service offers a central point of contact by phone or email. After 
an initial assessment, additional support can be arranged with an 
occupational health professional, psychotherapist and/or educational 
professional. The team has experience of supporting doctors and 
dentists in a number of areas including:

• Sickness/ill health (physical, mental, emotional)

• Personal factors (dealing with stress and anxiety, family concerns, 
bereavement)

• Environmental issues (workload, bullying and harassment, 
difficulties with the programme)

You can access the service in the following ways:
• Confidential email: newcastle.ohs@nhs.net

• Telephone: 0191 282 1188

• Opening hours: Monday to Friday - 8:30am to 5:00 pm

Support
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Sickness

If you are absent form work due to sickness, it 
must be reported to the LET by your host training 
organisation.  

The LET is responsible for referring trainees to occupational 
health, but this is done in partnership with you where you 
must agree to the referral. A report will be received from 
occupational health and a meeting will take place with you. 
Information on your personal health conditions will not be 
disclosed. 

Any educational support referrals are managed by the training 
programme director and referred to the HEENE educational 
support team.

SICKNESS 
absence 



Get in
TOUCH
Call us on 0191 275 4782 

Email us at nhc-tr.lethelpdesk.ne@nhs.net 

Check out our website https://madeinheene.hee.nhs.uk/lead_
employer_trust

We look forward to working with you and wish you the very best in your 
training. Remember, if you have any questions please do not hesitate 
to contact your HR or payroll officer. More information is available on 
the contact page of our website. 

Thank you for choosing us 
Thank you for choosing our region as a place to live, work and train. 
Please visit the special welcome page www.nhsfindyourplace.co.uk/
welcome on the find your place website where there is is a message 
from our postgraduate dean Namita Kumar, top tips from other 
doctors in training and a welcome brochure. Please join us on social 
media @NHSFYP #foundmyplace
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